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End of Sale and End of Support Announcement for SNC TRAX Version 2

As part of our ongoing commitment to advancing our technology and addressing critical security and
cyber vulnerabilities, SNC is announcing the end-of-sale and end-of-life dates for SNC TRAX version v2.0
(part number 03331101).

e The SNC TRAX v2 Software is available for orders until 31 December 2025.
e Please refer to Table 1 for detailed end-of-sale and end-of-life milestone dates for the affected
products.

e Table 2 provides a list of the affected product and part numbers along with the recommended
replacements.

Table 1: End-of-Life Milestones and Dates

Milestone Definition Date

End-of-Life The date this end-of-sale and end-of-life document is first published. 15 June 2025

Announcement

End-of-Sale The last date to place a purchase order for the product. The product is no 31 December 2025
longer available for sale after this date.

End of New Software The last date SNC may provide a software release with new feature(s). After | 31 December 2026

Feature Support this date, SNC will no longer develop, test, and deploy software with any

new feature. Software security patches and bug fixes will continue to be
supported through the end-of-life date.

End-of-Life The last date to receive software security patches, and bug fixes for this 31 December 2027
product. After this date, SNC will no longer develop, test, and deploy
software with security and/or bug fixes. All service support for this product
is no longer available after this date.

Table 2: Product(s) Affected by This End-of-Sale and End-of-Life Announcement
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Affected Part Numbers Recommended Replacements PN
TRAX Version 2 Software License 03331101 SNC TRAX® TRAX EDGE Bronze/Silver/Gold/SaaS TBA
TRAX Version 2 Annual Support 03332101 SNC TRAX® TRAX EDGE Annual Support TBA

Building on the success of earlier TRAX versions, TRAX Edge introduces an entirely new approach to
managing data and visualizing dashboards, seamlessly connecting the most critical data from the edge
to the decision-maker and the effector. TRAX Edge offers customizable dashboards, advanced
capabilities, and specialized packages that elevate data management to unprecedented levels. Unlike
traditional one-size-fits-all products, TRAX Edge is tailored to provide efficient processing and data
management solutions, regardless of deployment scope. Whether it involves the smallest edge device,
overseeing an entire area of operations, or managing data in space, TRAX Edge is designed to future-
proof your requirements and meet next-generation Al, security, and data-centric mission needs.

TRAX Edge brings a new modernized architecture with strong embedded enterprise code security tools
to ensure consistent resource allocation and enhanced security measures. As SNC is committed to
meeting CMMC compliance, TRAX Edge is designed with the benefits of CMMC including safeguarding
sensitive information to protect the warfighter, enforcing cybersecurity standards to address evolving
threats, ensuring accountability with minimal compliance barriers, fostering a collaborative
cybersecurity culture, and maintaining public trust through high professional and ethical standards.

We understand the importance of seamless transition and continued support for our customers. We
appreciate your continued trust in SNC and are committed to supporting your mission-critical operations
with our advanced and secure solutions. SNC is committed to making current customers transition to
TRAX Edge seamless. The replacement product, SNC TRAX Edge will be available for sale in Q4 CY25
bringing all current capabilities TRAX brings and more. TRAX Edge will be purchasable through our GSA
IDIQ, Tradewinds marketplace, and through commercial sales avenues.

SNC is excited to continue its legacy of transforming JADC2 from a challenge to a competitive advantage.
If you have any technical, contractual or programmatic inquiries related to this notification, please
submit a Customer Support Request via the TRAX Customer Portal, trax.sncorp.com.

Thank you for your continued support.

The SNC TRAX Team
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